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MIDLANDS ORTHOPAEDICS IS PLEASED TO INTRODUCE OUR NEW
INTERNET SERVICE — THE PATIENT PORTAL!

The Patient Portal is a secure web portal on our website home page that gives patients a new
and efficient internet-based method of communicating with us.

Patients can log on www.midlandsortho.com and click on the Patient Portal link to access the

following features:

e Send and Receive Secure, Confidential Messages with Our Office
e Request Appointments

e Request Prescription Refills

e View Upcoming Appointments

e Update Your Personal Information

e View Detailed Billing Information

e Research Health and Wellness Topics

Use the portal to send and receive secure emails about any topic instead of calling.
Avoid the phone system altogether and receive a quicker response.

IT'S SIMPLE AND EASY TO ACCESS YOUR PATIENT PORTAL:

1) Log onto our Web site at: www.midlandsortho.com
2) Click on the new Patient Portal link.

3) Register. Make sure to use the primary or home phone number we have on file for you
when registering.

4) Log in and follow the directions.

*If you experience difficulty when registering, please call our office at (803) 256-4107
during normal business hours for assistance.
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